The Silver Brumby Lodge- COVID 19 Guest Code of Conduct
1: If you or any member of your family are unwell prior to leaving for your holiday, please do not
come to the Lodge. Take a RAT or PCR before you leave home. Bookings will be refunded if your trip
is cancelled before you arrive due to covid illness
2: Please avoid unnecessary contact and implement good hygiene practices both in the lodge and in
the village. Remember covid is still in the community and is highly transmissible even if you are fully
vaccinated.
3: Sanitise with hand sanitiser (supplied within the Lodge) when entering the building, the lounge
or dining areas, opening, and closing of cupboard and bathroom doors.
4: Keep a distance of 1.5 meters between yourself and others who are not part of your
family or traveling group (2 arm lengths). Where this is not possible, especially in the village shops,
ticket offices etc consider protecting yourself by wearing a mask at those times.
5: Mask wearing is currently not mandatory however if you develop a cough, you should either avoid
the common areas or wear a mask to protect other guests from airborne transmission. Guests are
welcome to wear masks in the common areas for their own personal protection.
6: Should during your stay, you or anyone in your travel party become unwell or develop flu-like
symptoms you should advise the lodge manager immediately to discuss how to proceed.
You will be asked to take a Rapid Antigen Test (RAT) which the lodge will supply.
• Should this test be positive for COVID-19 you will need to immediately vacate the lodge, and
your close contacts will also be required to take a RAT.
• Should the test be negative you may be required to wear a mask in the common areas of the
lodge for as long as you are exhibiting cold or flu symptoms in order to protect other guests.
7: The spa will NOT be open during the 2022 season. The sauna will be available for individual use or
members of the same family or travel party. Bookings may be required depending on demand
8: Parents of young children are reminded they are responsible for ensuring their children
observe the Guest Code of Conduct.
9: If you become aware of any guest who is not following the above code, please advise the lodge
manager who will deal with it appropriately
10: Follow the advice and instructions of the lodge managers and treat them with respect. The
decision and instruction of the Lodge Management is absolute.

COVID 19 WAIVER THE SILVER BRUMBY LIMITED
By electing to stay at the Silver Brumby Lodge in Thredbo, I acknowledge that there is a RISK of me
and members of my party contracting COVID-19 whilst staying at the Lodge
I acknowledge:
1.
The contagious nature of COVID-19 and that the Australian Government Department of
Health and NSW Health recommend practising physical distancing;
2.
The Silver Brumby and its current and former officers, employees and agents, cannot
guarantee that I, any member of my party, or any other guest of the Lodge, will not become
exposed or infected with COVID-19;
3.
I voluntarily seek the services of The Silver Brumby to stay at the Lodge and acknowledge
that by seeking accommodation services at the Lodge I am increasing my risk to exposure to
COVID-19;
4.
That I, and all members of my party, must comply with all reasonable directions of The Silver
Brumby to reduce the transmission and spread of COVID-19 while staying at the Lodge.
I further acknowledge that The Silver Brumby Limited, and its current and former officers,
employees and agents, will endeavour to operate the Lodge in a manner which is consistent with
Government Guidelines and will put in place reasonable preventative measures to reduce the spread
of COVID-19.
To the extent permitted by law, I hereby release and agree to hold The Silver Brumby Limited and its
current and former officers, employees and agents, harmless from and waive on behalf of myself,
my heirs and any personal representatives any claim arising out of, caused by or attributable to or
resulting from my reservation, the cancellation of my reservation, the closure of the Lodge, my stay,
my early departure from the Lodge or my attendance at the Lodge for any reason whatsoever.
I understand that this waiver discharges The Silver Brumby Limited from any liability or claim that I,
my heirs or personal representatives may have against The Silver Brumby Limited with respect to
any bodily injury, illness, death, medical treatment or property damage that may arise from, or in
connection to, the accommodation services provided by The Silver Brumby Limite at the Lodge

